
Welcome!
While waiting for the presentation to begin, please read the 

following reminders:

•The presentation will begin promptly at 9 a.m. Pacific Time

•If you are experiencing technical difficulties, email brenda@nfjca.org

•To LISTEN to the presentation on your phone, dial 916-233-3088, access code 

297-482-258 or listen on your computer speakers

•Attendees will be muted throughout the presentation

•To send questions to the presenter during presentation:

•Click on “Questions” in the toolbar (top right corner)

•Type your comments & send to presenterType your comments & send to presenter

•There will be a Q & A session at the end of the presentation.

•The presentation will be recorded & posted on www.familyjusticecenter.org

•Please complete the evaluation at the end of the presentation. We value your 

input.  



With special thanks to the Verizon 
Foundation for sponsoring this webinar!Foundation for sponsoring this webinar!



Your host today:Your host today:

Brenda Lugo
Director of Administrative ServicesDirector of Administrative Services 

FJC Alliance
www.familyjusticecenter.org



The FJC Alliance Team

Casey Gwinn, JD Gael Strack, JD Sgt. Robert Keetch, 
Ret.

Jennifer Anderson Brenda Lugo

Melissa Mack Lori Gillam, CPA Yvonne CoinerMichelle Adams, JD Mehry Mohseni Alexia Peters, JD 



2010 International Family Justice Center Conference
April 27-29 2010 in San Antonio, TX

The three-day conference will include 
discussions on issues related to the 
h dli f d ti i l hild

April 27 29 2010 in San Antonio, TX

handling of domestic violence, child 
abuse, sexual assault, and elder abuse 
cases in the context of the Family 
Justice Center model. The conference 
faculty includes nationally & 
internationally recognized subject 
matter experts, advocates, and 
survivors During the conferencesurvivors. During the conference 
participants ct will have the opportunity 
to meet with survivors and professionals 
who currently work in Family Justice 
Centers in the United States and 
internationally. 

Please visit our website at www.FamilyJusticeCenter.org to view the agenda and y g g
register for our 2010 International Family Justice Center Conference



Webinar Recording and PowerPoint

Thi bi t ti i b i d d d ill b t d b it

g
Presentation Download Reminders

This webinar presentation is being recorded and will be posted on our website 
by the end of today’s business day.  We would like to remind you that in order 
to download webinar files and other materials from our Resource Library on 
our website, FJC Alliance Membership is required- it’s free, quick, and easy to , p q , q , y
do. Members can log in to access members-only information.

Please note that registering for today’s live webinar training does notPlease note that registering for today’s live webinar training does not 
sign you up as a member of the FJC Alliance. If you wish to become a 
member and obtain login credentials, please visit our website at 
www.FamilyJusticeCenter.org and click on “Get Involved” → “Become a 
Member”. Please allow 24 hours for your application to be reviewed. Once 
your membership application is approved, you will be notified via email. 



Your presenter today:Your presenter today:

Bob Bales
Sr Learning SpecialistSr. Learning Specialist

Appriss, Inc.



L f t ffi i l i ti d t dLaw enforcement officials, victim advocates and 
crime victims alike offer high marks for the 

nation’s leading automated victim notification g
solution. Known in most communities as VINE® 
(Victim Information and Notification Everyday), 

the service allows crime victims to learn thethe service allows crime victims to learn the 
custody or court status of an offender, 24 hours 
a day, seven days a week — by telephone, e-

il th I t tmail, or the Internet.



What is VINE?

VINE is a service through 
which victims of crime can 
VINE is a service through 
which victims of crime can 
use the telephone or Internet 
to search for information 
regarding their offender’s 

t d t t d i t

use the telephone or Internet 
to search for information 
regarding their offender’s 

t d t t d i tcustody status and register 
to receive telephone and 
email notification whenever 
that status changes

custody status and register 
to receive telephone and 
email notification whenever 
that status changesthat status changes.that status changes.

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



The Mary Byron Story

In 1993, Mary was shot 
to death by a former 
boyfriend who hadboyfriend, who had 
previously stalked and 
raped her.
Community outrage over 
the crime led to the 
creation of the systemcreation of the system 
that is today known as 
VINE.

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



Crime Victims’ Ten Core Rights

1. To be treated with dignity and respect.
2. To notification and information.
3. To be present.p
4. To be heard.
5. To reasonable protection.
6. To restitution.
7. To information and referral.
8. To apply for victim compensation (in violent crime cases).
9. To speedy proceedings.p y p g
10. To special rights and protections.

Edmunds, Christine and Seymour, Anne. (2006) “Victims’ Rights” chapter. National Victim Assistance Academy Text,

Copyright © 2009 Appriss, Inc. - All Rights Reserved 

Edmunds, Christine and Seymour, Anne. (2006) Victims  Rights  chapter. National Victim Assistance Academy Text,  
Washington, DC: Office for Victims of Crime, U.S. Department of Justice.



24X7X36524X7X365VINE is: 24X7X365

In multiple 
languages

24X7X365

In multiple 
languages

A_______________
languageslanguages

vailable
A_______________
A

nonymous/Confidential
ccessibleA_______________

F_______________
ccessible
ree

M_______________onitored

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



Where is VINE?

Copyright © 2009 Appriss, Inc. - All Rights Reserved 

47 40VINE is currently in _____states and _____DOCs



2009 Statistics

New Registrations: 
1 161 717

Offenders currently monitored:

1,161,717

y
2,034,003

Total delivered notifications:Total delivered notifications: 
539,424 Phone notifications 
879,667 Email

Copyright © 2009 Appriss, Inc. - All Rights Reserved 

879,667 Email



Just The Facts!

Data is collected every ______ minutes.15

Calls for notification are made every _______ minutes 
until answered, then every   until 

30
2 hours, y _____ ________

confirmed.

This happens for hours.24-48This happens for _________ hours.

Notification calls are made until confirmation is 
completed when the correct is

24 48

codePIN

Copyright © 2009 Appriss, Inc. - All Rights Reserved 

completed when the correct _____  _______ is 
entered.

codePIN



How does VINE work?

Booking Awareness Access Registration Event NotificationBooking

The process begins:The process begins:

•The offender is booked into jail

•The VINE service receives dataThe VINE service receives data

•The offender info is stored in a   
secure communication center

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



How does VINE work?

Booking Awareness Access Registration Event NotificationBooking

Victims learn about VINE from:Victims learn about VINE from:

• Victim Advocates

• Law EnforcementLaw Enforcement

• The Media

• Public Education Campaigns

Copyright © 2009 Appriss, Inc. - All Rights Reserved 

p g



How does VINE work?

Booking Awareness Access Registration Event NotificationBooking

Victims access VINE:Victims access VINE:

• Lookup Information

• Via TelephoneVia Telephone

• Via the Internet

• Via live VINE Operators

Copyright © 2009 Appriss, Inc. - All Rights Reserved 

p



How does VINE work?

Booking Awareness Access Registration Event NotificationBooking

Victims register to be notified by:g y

• Telephone 

• Email

• TTY

• Text (SMS)

Copyright © 2009 Appriss, Inc. - All Rights Reserved 

• Letter



How does VINE work?

Booking Awareness Access Registration Event NotificationBooking

A change in the 
offender’s custody status 
occurs, triggering , gg g
notification.

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



How does VINE work?

Booking Awareness Access Registration Event NotificationBooking

Notification Occurs:

• 24/7/365

• Telephone, Text (SMS), TTY, 
Email or Letter

• Receipt of telephone messages 
confirmed with personal PIN

Copyright © 2009 Appriss, Inc. - All Rights Reserved 

p



Accessing VINE

State or AgencyState or Agency 

Toll-free VINE number
Inbound

Outbound

www.VINELink.com

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



www.VINELink.com is a public, web-based extension 
of the VINE service.
With VINELi k i ti d th i t fWith VINELink victims and others can register for 
notifications or look up inmate information online, 
anytime.y

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



Visit Visit 

at www.VINELink.comat www.VINELink.com

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



Begin your search by 
selecting Offenders
Begin your search by 
selecting Offendersselecting Offenders
from the Search & 
register box or by 
clicking on the Search 

selecting Offenders
from the Search & 
register box or by 
clicking on the Search g S
& Register tab. 

g S
& Register tab. 

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



To search for an offender 
you must enter either the
To search for an offender 
you must enter either theyou must enter either the 
Offender ID or the offender’s 
name.  

If k th ff d ’

you must enter either the 
Offender ID or the offender’s 
name.  

If k th ff d ’If you know the offender’s 
date of birth or age range 
you may enter it to narrow 
the returned results

If you know the offender’s 
date of birth or age range 
you may enter it to narrow 
the returned resultsthe returned results.the returned results.

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



Review the list of returned 
matches to your search.
Review the list of returned 
matches to your search.matches to your search.

For more information on an 
offender, or to register for 

tifi ti h th

matches to your search.

For more information on an 
offender, or to register for 

tifi ti h thnotification when the 
offender’s status changes 
click on the magnifying glass 
icon in the Register/Details

notification when the 
offender’s status changes 
click on the magnifying glass 
icon in the Register/Detailsicon in the Register/Details 
column.
icon in the Register/Details 
column.

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



Review the Offender Details 
to verify that you have 
selected the correct offender

Review the Offender Details 
to verify that you have 
selected the correct offenderselected the correct offender.

To register for notification 
when this offender’s custody 

selected the correct offender.

To register for notification 
when this offender’s custody 
status changes, select the 
method of notification that 
you prefer.

status changes, select the 
method of notification that 
you prefer.

Click CONTINUE to enter 
your contact information.
Click CONTINUE to enter 
your contact information.

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



E t th t t i f tiE t th t t i f tiEnter the contact information 
for the method of notification 
that you selected.  

Enter the contact information 
for the method of notification 
that you selected.  

To enter multiple phone 
numbers or email addresses 
click on the     .

To enter multiple phone 
numbers or email addresses 
click on the     .

Click the REGISTER 
button to complete 

i t ti

Click the REGISTER 
button to complete 

i t ti

Copyright © 2009 Appriss, Inc. - All Rights Reserved 

your registration.your registration.



A confirmation 
screen will appear to 
A confirmation 
screen will appear to 
notify you of 
successful 
registration.

notify you of 
successful 
registration.

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



Quick Reference Guide

The VINELink Quick 
Reference Guide gives 
step by step instructions onstep-by-step instructions on 
using VINELink.

A copy of this guide is 
available in a downloadable 
PDF format on thePDF format on the 
VINELink site.

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



Who benefits from using VINE?

Victims
Service 

Providers
Criminal
Justice Public

•Safety
•Peace of Mind
•Planning

•Safety
•Information
•Investigation

•Safety
•Information

•Safety
•Information
•Knowledge•Planning

•Information
•Knowledge
•Empowerment

•Investigation
•Tracking
•Good PR
•Staffing

Who?
•Family
•Friends

•Knowledge
•Time savings

Empowerment
•Involved

Staffing Friends
•Neighbors
•Businesses

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



For More Information

If you have additional questions, need more 
information or would like promotional 
materials, please write to:

VINEInfo@appriss.com

Copyright © 2009 Appriss, Inc. - All Rights Reserved 



Questions?

Please submit your questions via your 
question feature on your toolbarquestion feature on your toolbar. 



Thank you for joining today's y f j g y
presentation

Family Justice Center Alliance
707 Broadway, Suite 905

San Diego, CA  92101
(888) 511-3522

www.familyjusticecenter.orgyj g


